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1. O0mue mo1oKeHNAs

1.1. Cnyx6a npuMHpeHHs SBISETCS CTPYKTYpHBIM mojapaszaeneHueM MBOVY  «I'numuaznsaNe26»,
KOTOpOe OOBEJUHSET ydalluXcs, IeJaroroB M JPyrHX YYacTHHKOB 00pa30BaTEIbHOIO IIpolecca,
3aMHTEPECOBAHHBIX B Pa3peIleHUH KOH(IMKTOB U Pa3BUTHH [IPAKTHKHA BOCCTAHOBHTEIBHON MeHAIN
B : o0pa3oBaTeIbHOM YUPEIKICHUH.
1.2. Cnyx0a npuUMHpPEHHs SIBJIIETCS albTEPHATHBOM APYTHMM crocob0aM pearupoBaHUsl Ha CIIOPHI,
KOH(JIHUKTBI, TPOTHBONPABHOE TIOBEJCHHS WM MPABOHAPYIICHUS HECOBEPILIEHHOJIETHUX. Pe3ynbTarTel
paboThl CIy)KObI NMPUMUPCHHS W JOCTUTHYTOE COIJIAIIEHHE KOHQIMKTYIOIIMX CTOPOH JIOJIKHBI
YVUMTBIBATHCS B  Clydae BBIHECEHHMS aJMWUHHCTPATHBHOTO pEHICHUS T0 KOHQIMKTY WU
IIPaBOHAPYILICHUIO.

1.3. Cnyx0a npuUMHpEHHsl SIBISETCS MPUOPUTETHBIM CIIOCOOOM pearupoBaHHs, TO €CTh CTOPOHAM
KOH()JIMKTA TpeJiiaraeTcsi B MEPBYIO O4epeab OOpaTUThCs B CIIyKOy NPHUMHUPEHHUs, a IIPH MX OTKa3e
WA HEBO3MOYKHOCTH PEIIUTh KOH(MIMKT IyTeM IE€PEeroBOPOB M MeAHaluu 00pa3oBaTeIbHOE
YUpEKICHHE MOKET IPUMEHHUTD JAPYTHE CIIOCOOBI pelIeH s KOH(INKTA U/UIM MEPBI BO3/ICHCTBHS.

1.4. Jlonyckaercs co3gaHue CIyXObl HPUMUPEHHS TOJBKO M3 I€JaroroB H/WIIM CIEIHAIMCTOB
00pa30BaTeIHLHOTO YUPEKIACHHUS.

1.5. Ciyx0a nmpuMHpEHHs OCYIIECTBIISIET CBOIO JESATEIbHOCTh Ha OCHOBaHMHM (DesiepanbHoro 3aKoHa
Ne273-®3 ot 29.12.2012 «O6 obpazoBanuu B Poccuiickoit @enepanun», nanxoro Ilonoxenusd, a
Takke B cooTBercTBMM ¢ «HarnumonamsHON crparterweil nedcTBuil B mHTepecax aereil 2012-2017
roael», «[lmamom mepBoodepeaHblx MeponpusasTuid no 2014 roma mo peanusanuM BaKHEUIIAX
nonoxkeHuii HanmoHanbHO#M crTpaTernu AedWCTBHA B WHTepecax naeted Ha 2012 — 2017 roxmen»,
«CrangapraMu BOCCTAaHOBUTENIbHOM Meanaruuy» ot 2009 roxa.

2. Heau n 3aa4M cJIy:KObI IPUMHPEHUS
2.1. Llensmu ciy>kObl TPUMUPEHUSI SABJISAIOTCA:

2.1.1. pacmpocTpaHeHHe Cpel YYacTHHKOB 00pa30BaTEIBHOrO MPOLECCca LUBUIM30BaHHBIX (GopM
paspelienus cropoB U KOH(IUKTOB (BOCCTAHOBUTEIbHAS MEIHALHS, TIEPErOBOPEI M APYTHE CHOCOOBI);

2.1.2. mOMOIIb y4acTHHKaM 00pa30BaTebHOrO Ipolecca B Pa3pelIeHuH CIIOPOB U KOH(IMKTHBIX
CATyauii Ha  OCHOBE  MpPHHIMIIOB M  TEXHOJOTMM  BOCCTAHOBHMTEIBHOW  MEIHAllUH;
2.1.3. opranusanus B 00pa3oBaTeIbHOM YUPEeXKICHUH HEKapaTeIbHOrO pearnpoBaHus Ha KOH(IIMKTEL
MPOCTYIKH, IMPOTHBOIPABHOE IIOBEJECHHE H IIPABOHAPYIIEHHS] HECOBEPIICHHOJETHAX HA OCHOBE
IPUHIUIIOB ¥ TEXHOJIOTUM BOCCTAHOBUTENIBHON MEHALINH.

2.2. 3ajayaMu CIIy>KObl IPUMHUPEHHS SABIISIOTCS:

0018 NPOBEJICHUE IIPpOrpaMM BOCCTAHOBHUTCIBHOI'O Pa3spCIICHUSA KOH(i)J'IHKTOB U KPUMHUHAJIBHBIX
CI/ITyaI_II/Iﬁ (BOCCTaHOBI/ITGHBHLIX MGJII/IaHPIﬁ, «KpYTroB COO6H.[CCTB3>>, «IIKOJIBHBIX BOCCTAHOBHUTECIIBHBIX




KOH(EepeHIMii», «CEeMEWHbIX KOH(MEpeHIMi») M yYaCTHUKOB CIOPOB, KOHQIIMKTOB U
IPOTHBOIIPABHBIX CUTYaLUH;

2.2.2. o0ydeHue ydaliuxcs M JPYrUX yYaCTHHKOB OOpa30BaTEIbHOIO IMpOLEcca IUBHUIN30BAHHBIM
METOoAaM yperyJinpoBaHus KOH(JINKTOB U OCO3HAHHUSA OTBETCTBEHHOCTH;
2.2.3. opraHu3aunusi = TNPOCBETUTEINBHBIX  MEPONPUATHA W  HMHOOPMUPOBAHHE  yYaCTHUKOB
00pa3oBaTeIBHOIO NPOLIECcCa O MUCCUH, TPUHLUIIAX M TEXHOJIOTUU BOCCTAHOBUTEIBHON MeHALINU.

3. IpuHUMIBI AeATEJbHOCTH CJIYKObI IPUMHUPEHUA

3.1. JlesaTenpHOoCTh  ClHyXObl ~ NPUMHMPEHHMsT ~ OCHOBaHAa  HA  CIEAYIOUMX  [PUHLUIAX:
3.1.1. TIpunuun moOpPOBOJILHOCTH, MPEAINOJATAIOUINA KaK J0OpPOBOJIBHOE YYacTHE Y4YaIIUXCS B
OpraHu3alK paboThl CIIYKObI, TaK U 0053aTEILHOE COIJIaCHe CTOPOH, BOBJICUEHHBIX B KOH(DIMKT, Ha
yyacTHe B MNPHUMHPHTEIBHON mporpamme. Jlomyckaercsi HampaBlieHHE CTOPOH KOH(QUIMKTa U HX
3aKOHHBIX MpEACTaBUTENCH Ha MpeIBapUTENbHYI0 BCTPEUY C MEAMATOPOM, IOCIE KOTOPOH CTOPOHBI
MOTYT Y4aCTBOBATh HJIM HE Y4aCTBOBATH B IIPOrpaMMe BOCCTAHOBUTEIHHOI'O pa3pelieHust KOH(INKTa
Y KPUMUHAJIBHOW CUTYallUH;

3.1.2. IpuHuun KOHPHUIECHIMAIHLHOCTH, MPEINONIAraloInuii 0053aTeIbCTBO CIY>KOBI TPUMHUPEHUST HE
pasriiamiaTh MOJYYEHHBIE B IPOIECCe MEIUAlMU CBEACHHS 3a HCKIIOYCHHEM HPUMHPHTEIHEHOTO
70roBopa (10 COTIACOBAHHMIO C YYACTHHKAMHU BCTPEYM W TOANMCAHHBIA MMH). Takke HCKIIOUYECHUE
COCTaBJISICT CTaBILAsl N3BECTHASI MEAMATOPY MH(POPMAIUS O TOTOBSAIIEMCS ITPECTYIICHUY;

3.1.3. IlpuHIMN HEHTPAIBHOCTH, 3aNPEIAIONINNA CIIy)KOe PUMHUPEHHUS IPUHUMATh CTOPOHY KaKOro-
nub0 y4yacTHMKa KOH(IuKTa (B TOM 4HUCIe aAMHHHCTpanuu). HelTpanbHOCTH mpeAmosiaraer, 4To
ciry>k0a MPUMHUPEHHS HE BBICHSET BOIIPOC O BUHOBHOCTH MJIM HEBUHOBHOCTH TOHM MJIM MHOW CTOPOHBI,
a SIBJISIETCA HE3aBUCHUMBIM MOCPEIHUKOM, IOMOTAOMM CTOPOHAM CaMOCTOSITEIbHO HAWTH pELICHUE.
Ecin Menuatop NOHHMMaeT, 4YTO HE MOXET COXpaHATh HEUTPANbHOCTh M3-3a JIMYHOCTHBIX
B3aMMOOTHOUICHH ¢ KeM-T100 U3 YYaCTHUKOB, OH JOJKEH OTKAa3aThCs OT MEAHALIMK WU TIepeaTh ee
IpyroMy MeauaTopy.

4. llopsinok popmMupoBaHus cayKO0bl NPUMHUPEHUSA

4.1. B cocTaB ciay»Obl MPUMHUPEHHSI MOTYT BXOJUTH yuariuecs 8-11 kimaccos, mpoueiime o0ydyeHue
MIPOBE/ICHUIO BOCCTAHOBUTEIHHON MEAHMAlMHU. YdUalluecss MIIAIINX KIAacCOB MOTYT Y4acTBOBATh B
pabote CITYKOBI B Ka4yecTBe KO-M€IMaTOpPOB (BTOpBIX MenaToOpOB).
4.2. PykoBoauTeneM (KypaTopom) CIy:KOBI MOXKET OBITh COIMANIbHBINA TEJaror Wi WHOW PaOOTHUK
00pa30oBaTENBHOIO YUPEKAECHUS, TPOLIEINN 00yueHre MPOBEICHUIO BOCCTAHOBUTEIbHON MeHalny,
Ha KOTOPOTO BO3JIAraroTCsi 00S3aHHOCTH MO PYKOBOJICTBY CIIY:KOOW IPUMHUPEHUS TIPUKA30M TUPEKTOpa
00pa30BaTENBLHOIO YUPEKICHUS.

4.3. Pomurenu maroT coriacue Ha pabOTy CBOETO peOEHKa B KaueCTBE BEAYIIMX HMPUMHUPUTEIHHBIX
BCTpeY (MEINaTOpOB).

4.4. Boripochl 4JIeHCTBa B CiyX0e NpUMUpPEHUs, TpeOOBAaHUN K ydalllUMCS, BXOJSALIMM B COCTaB
CIIy>KObI, 1 MHBIE BOIIPOCHI, HE perilaMeHTHPOBaHHbIE HacTOSIIUM [lonokeHneM, MOTYT OIpeaesiThCs
yCTaBOM CITYXOBlI, MIPUHUMAEMbIM ciryx00i1 MPUMHUPEHUS CaMOCTOSITENIbHO.

5. lopsinok padoThI CJIyKObI IPUMHUPEHHUS

5.1. Cnyx0a npUMHUPEHUS MOXET TMoJydyaTh HMHPOPMALKI0O O Cly4asX KOH(IMKTHOTO WU
KPUMHHAIBHOTO XapakTepa OT TeJaroroB, YYallMXcs, aIMHHHCTPAlMd 00pa3oBaTEeIHHOTO
YUPEXIECHUS, WIEHOB CIIY>KObl IPUMUPEHUS, POTUTEIICH.

5.2. Cnyx0a TpUMHpEHHS TPHHAMAET peIIeHHe O BO3MOXXKHOCTH WM  HEBO3MOXKHOCTH
[IPUMUPHUTENBHOW INPOTPpaMMBl B KaKJOM KOHKPETHOM CIlydae CaMOCTOSITEIbHO, B TOM YHCIE Ha
OCHOBaHUU NPEJBAPUTENBHBIX BCTPEU €O CTOpoHaMu KoH(pukTa. [Ipu HeoOXoIMMOCTH O MPUHITOM
peneHr HHPOPMHUPYIOTCS TOJKHOCTHBIE JIMIIa 00pa30BaTEIbHOIO YUPEKICHHSL.

5.3. [IporpaMMbl BOCCTAaHOBUTEIFHOTO pa3pemieHuss KOH(MIMKTOB W KPUMHUHAIBHBIX CHTYyallui
(BoccranoBuTenbHass Menuanus, «llkonbHas BoccTaHOBHUTENbHAA KoH(epeHIus», «CeMenHas



BOCCTAHOBUTENIbHASI KOH(EPEHIUs») MPOBOJUTCS TOJIBKO B CIlydyae COINIAcUsl KOHQIMKTYIOIIUX
CTOpOH Ha y4actue. Eciau nedcTBus OJHON Wi 00€uX CTOPOH MOTYT ObITh KBaIM(DPHUIUPOBAHBI KAK
NpaBOHApYLICHUE WM MPECTYIUIEHUE, IJsl MPOBEAEHHUS MPOrpaMMbl Takke HEOOXOTUMO corjiacue
pOIUTENEH W UX Y9aCTHE BO BCTpEYE.

5.4. IleperoBopbl ¢ POAUTENSIMUA W JOJKHOCTHBIMU JIMIAMU MPOBOJUT PYKOBOJAUTENH (KypaTop)
CITy>kObI IPUMUPEHHUS.

5.5. Menunarop BIpaBe 0TKa3aThCs OT MPOBEACHHS MEIUAIIMN WIIH JTI000M IPYroil BOCCTAHOBUTEIBHON
MPOrpaMMbl Ha OCHOBAaHUU CBOUX MPO(ECCHOHAIBHBIX CTaHAAPTOB, JIMOO B Cilydae HEAOCTATOYHOU
KBaIM(UKAIIMKA, WIM HEBO3MOXXHOCTH 0OecrmednTh O€30MacHOCTh Tpolecca. B aTom ciydae
o0pa3oBaTenbHOE YUPEKICHUE MOXKET HCIOIb30BaTh UHBIE MEJarOrMUYeCKUe TEXHOIOTHH.

5.6. B cnoxHbIX cUTyanusx (Kak IpaBUJIO, €CIM B CUTYAIlMH €CTh MaTepHaJbHBIN ymepO, cpeau
YYaCTHUKOB €CTh B3pOCIIbIE WM POAMTENH, a TAaKKe B Cillydae KPUMHUHAJIbHOM CHUTYyallUH) KypaTop
CITy>KOBI MPUMHUPEHHSI IPHHUMAET Y4acTHE B IIPOBOJMMOM Iporpamme.

5.7. B cnyuae, ecnu KOH(MIMKTYIOIIME CTOPOHBI HE NOCTUIIM Bo3pacTa 10 yer, mpumupuTenbHas
IIporpaMMa IpOBOAUTCS € COIVIACUs KIIACCHOTO PYKOBOJIUTEIS.

5.8. CJ'Iy>K6a IMPUMHUPCHUA CaMOCTOATCIIbHO OIIPCACIIACT CPOKHU M I3Tallbl IIPOBCACHUSA IIPOrpaMMbI B
KaXXZI0M OTJACJIBbHOM Cliy4dac.

5.9. B ciygae, ecniu B X0/ie MPUMHUPHUTEIHHONU MPOTrpamMMbl KOH(IUKTYIOIIUE CTOPOHBI MPUIIU K
COTJIAIICHUIO, JOCTUTHYTBIE PEe3yJbTaThl MOTYT (DPUKCHPOBATHCS B MUCBMEHHOM MPUMUPHUTEIHLHOM
JIOTOBOPE UITU YCTHOM COTJIAIICHUU.

5.10. TIpm HEOOXOIMMOCTH CIyk0a NPUMHPEHHS IEPENaeT KOIHUIO0 MPUMUPHTEIBHOTO JI0TOBOpA
aJIMUHUCTpalMU 00pa30BaTEIbHOIO YUPEKICHHS.

5.11. Cnyx06a mpUMHUPEHHUSI TIOMOTAET OMPEASIUTh CIOCO0 BBIMOJHEHUS O00s3aTENbCTB, B3SATHIX Ha
ce0s CTOpOHaMU B MPUMHUPHUTEIHLHOM JOTOBOpE, HO HE HECET OTBETCTBEHHOCTh 332 MX BBIMOJIHEHHUE.
[Tpy BO3HUKHOBEHUU MIPOOJIEM B BBIITOJIHCHUN 00SI3aTEIILCTB, CITYK0a MPUMUPECHHUSI MOXKET TIPOBOJIUTH
JIOTIOJTHUTENbHBIE BCTPEYH CTOPOH M MOMOYb CTOPOHAM OCO3HATh MPUYHMHBI TPYAHOCTEH U MYTH HX
IIPEOJIOJICHUSI.

5.12. Tlpu HEoOXoaUMOCTH ciayk0a NpUMUPEHUs HH(POPMHUPYET YYACTHUKOB HPUMHUPUTEIBHON
IpOrpaMMbl O BO3MOXHOCTSIX JPYrHX CHEIHAINCTOB (CONMANIBHOTO TIeJarora, CIEIHaTiCcTOB
YUpEeXAeHUH colMaabHOM chepsl).

5.13. JlesTenbHOCTD CITYKOBI IPUMHUPEHUST PUKCUPYETCS B )KypHAJIaX U OTYETaX, KOTOPBIC SBISIOTCS
BHYTPEHHUMHU JIOKyMEHTAMHU CITY>KOBI.

5.14. PykoBonutens (KypaTop) CIyXObl NPUMHpPEHUs] 00ECIeUurBAeT MOHHUTOPUHT MPOBEICHHBIX
porpamMM, MpPOBEIECHHE CYINEPBU3UN CO IIKOJbHUKAMU-MEIUATOPAMH Ha COOTBETCTBHE HX
NeSITeTFHOCTH MPUHIIUITIAM BOCCTAHOBUTEILHON MEUAIUH.

5.15. Meauanuss M JApyrue BOCCTAaHOBUTENbHbIE TMPAKTHUKH HE SBISAIOTCS ICHUXOJIOTHYECKOMN
MpOLEAYpOl, U MOTOMY HE TpeOyIOT 00s3aTeIbHOIO COrjacHusi CO CTOpPOHBI poauteneil. OmHako
KypaTop CTapaeTcsi 10 BO3MOXXHOCTH MH(GOPMHUPOBATh U MPHUBIIEKATh POAUTENEH B MeAMALHUIO (a 1o
YKa3aHHBIM B MYyHKTax 5.3 u 5.4 xaTeropusm Jen ydyacTue poAMTENel WK corjacue Ha IpOBEJCHUE
MEIMAINK B UX OTCYTCTBUE SIBIISICTCS 0053aTEIbHBIM).

5.16. Ciry>x0a mpuMHpeHHsI pEKOMEHyeT Y9acTHUKaM KOH(IIMKTa Ha BpEeMs TPOBEICHHS TPOIIETYPhI
MEIMali  BO3/EP)KaThCsl OT OOpalleHWil B BBIIECTOSIIME MHCTAHIMM, CPEACTBA MAacCOBOH
nH(pOpMaLUU WK CyeOHbIE OPTaHBbI.

5.17. TIpn HeoOXOMMOCTH, CITy>kKO0a MPUMHUPEHHUS MOIYYaeT y CTOPOH paspelieHre Ha 00paboTKy UX
IIEPCOHAJIBHBIX JIAHHBIX B COOTBETCTBUM C 3aKOHOM «O TE€pPCOHANBHBIX JaHHBIX» 152-D3.

6. Opranusanus aesiTeIbHOCTH CJIYKObI IPUMHUPEHHUS



6.1. JloookHOCTHBIE JIMIIAa OOpa30BaTENBbHOIO YUPEKACHUS OKa3bIBAIOT CIY)XO0e NPUMHUpPEHUS
CONCHCTBHE B pACIpPOCTPAHEHHMH WHQPOPMAIMA O JEATEIFHOCTH CIIYKOBI Cpeayl IEeAaroroB H
YUaIIHUXCS.

6.2. Cnyx0a npuMuUpeHHss B paMKaX CBOECH KOMIIETEHLHMH B3aUMOJCIHCTBYET C COIHMAIbHBIM
MIE/1aroroM M JJPYTUMH CIICIHATUCTaMU 00pa30BaTeIbHOTO YUPESIKICHHUS.

6.3. AIMUHUCTpalus 00pa30BaTENbHOIO YUYPEKICHHUSI COJEHCTBYET CIIy:)KOe MNPUMHUpPEHUS B
OpraHH3alfy B3aUMOJICUCTBUS C MeJaroraMu 00pa3oBaTEIbHOTO YUPESKICHUS, a TAKKE COLUATBHBIMU
ciy>k0aMu M APYrMMHU OpTraHu3alMsIMH. AJMHHUCTpalMs MOJIJEPKUBAET OOpalleHUs IEeAaroroB U
ydammxcss B CIyKOy TNPUMUPEHHS, a TakKe COJCHCTBYeT OCBOCHHIO WMH HAaBBIKOB
BOCCTAaHOBUTEJIBHOTO Pa3pelIeHHs] KOH(PJIMKTOB U KPUMHHAIBHBIX CUTYaIHi.

6.4.B cmyuae ecnM CTOpPOHBI COTJIACHJIMCh HA MPUMHUPHUTEIBHYIO BCTpedy (ydacTue B
BOCCTAaHOBUTEIbHOM Meaumanuu wim  «CemeniHoi» wmnn «llIkonpHON  BOCCTaHOBUTEIBLHOM
KOH(epeHINM»), TO MPUMEHEHHE aIMUHUCTPATUBHBIX CAHKIMH B OTHOIICHWU MAHHBIX YYaCTHUKOB
KOH(JIMKTA MPUOCTAHABIMBAIOTCS. PereHne o He0OXOMMOCTH BO30OHOBJICHHUS aIMUHHCTPATHBHBIX
JNEHCTBUI MPUHUMAETCS TIOCIIE MOTYISHHS HHPOPMAITUH O PE3yJIbTaTaX paOdOThI CIYKOBI IPUMHUPEHUS
u JIOCTUTHYTBIX JIOTOBOPEHHOCTSX CTOPOH.
6.5. Ciyx0a mpuMHpEHUST MOXET BHOCHTh HAa PACCMOTPEHHE aIMUHUCTPAIIUU TPEIUIONKCHHS TI0
CHIDKEHUIO KOH(DIUKTHOCTU B 00pa30BATEIILHOM YUPEIKICHHH.

7. 3aKa10uuTeIbHbIE MOJ0KEHUS

7.1. Hacrosiee MIOJIOKEHUE BCTyNAeT B CUILY c MOMEHTa YTBEPKJICHHUS.
7.2. I3MeHeHHs B HACTOSIIIEE MOJIOKEHNE BHOCITCS AUPEKTOPOM 00pa30BaTEIBHOTO YUPEKICHHS 10
MPEIOKEHUIO CIY)KObl TMPUMHUPEHHUS, YIPABISIONIETO COBETa WJIM OPraHoOB CaMOYMIpPaBICHUS.
7.3. BHOCHMBIE HM3MEHEHHUS HE JOJDKHBI MNPOTHBOpEeYnTh «CTaHmapraM BOCCTaHOBHTEIBHOM
MeIualumn.



Hpuiaoxkenus Kk «Ilo0xeHNI0 0 CyK0e MPUMHUPEHUSD)

HOpSII[OK pa6OTI)I Meauaropa B BOCCTAaHOBHUTEIIBHOM MOACIN ME€Oualnunu

ATAII 1. IOATOTOBUTEJIbHBIN

DTAII 2. BCTPEYA CO CTOPOHOI

1 baza. Co3manue OCHOBBI JJIsl AUATOTA CO CTOPOHOU
2 ¢aza. [lonnmanue cutyanuu

3 (aza. [Touck BapraHTOB BHIX0/1a

4 da3za. [TogroroBka Kk BcTpeue

OTAII 3. BCTPEYA CTOPOH
1 daza. Co3nmanue yciaoBHiA ISl IUAIOTA MEKAY CTOPOHAMU
2 (paza. Opranu3zanys quanora Mexy CTOpOHaMHu

3 daza. [Mommepxkka BOCCTAHOBHUTEIBHBIX JACHCTBHI Ha BCTpEUE
U uKcanus pemeHuit CTOPOH.

4 daza. O6cyxaeHue Oy IyIIero
5 ¢aza. 3akiIroueHUE COTIANICHUS

6 daza. Pedprekcus BcTpeun

OTAIT 4. AHAJIMTUYECKA BECEJIA




STAI 1. HOATrOTOBUTEJILHbIN

3agaum padoThl Beayiero (MeauaTopa):

1.

IIOJIy4YHB I/IH(i)OpMaL[I/IIO 0 Cliy4yac€, OomnpE€aciuThb, IMOAXOAUT JIM OH IIO KPUTCPHUIAM JIA pa60TbI C
HCIIOJIb30OBAHHUEM BOCCTAHOBUTCIIBHBIX IPOTrpaMM;

Kputepuu, o KOTOpeIM ci1ydail MOXKeT ObITh IPUHSAT B paboTYy:
* CTOPOHBI KOH(IIMKTA (KPUMHHAIBHON CUTYyaIluH) U3BECTHBI;

* B CJIydasix, IJie €CTh OOMIYMK M IMOCTPAaBIIHiA, OOUIYUK MMPU3HAET CBOIO BUHY (WM, KAK MHHUMYM,
CBOE y4acTHe€) B COJICTHHOM.

ecnu jaeno paszoupaercs B ouimanbHbIX opranax (mosmnwus, cyn win KIHwu3Il), BeisicHUTH, Ha
KaKol cTaauu pazOupaTesibCTBA HAXOIUTCS JEJIO M KAKOBBI IOPUIUYECKUE MOCIEICTBUS YCIEITHOTO
MIPOBEJICHUS POTPaAMMBbIL;

CBSI3aThCSI CO CTOPOHAMH MO TeNe(OHY M JOTOBOPHUTHCSA O NMPOBEJCHUM WHAWBHUIYAIBHON BCTPEUH.
Ecnu yyactTHukamMu KOH(MIMKTA SIBJISIOTCS HECOBEPIICHHOJNETHHE (OOMIYUK /WM MOCTPaJaBIIM) U
TAHHBIA CITy4ail pacCMaTpUBAETCs KOMIIETEHTHBIMU OpraHaMiy, MEAHATOp 00S3aTeIbHO CBSA3BIBACTCS C
3aKOHHBIMH NMPEICTABUTEISIMU HECOBEPILIEHHOJIETHETO.

Benymemy (Meauaropy) HEpEeOKO MPUXOAUTCS MPEOAOJeBaTb CTEHY MOJ03PUTEIbHOCTH,
HEMOHUMAHHUs, SMOLMOHAIBHOIO HANpPsDKEHUS, KOTOpas BO3HUKJIA M3-3a KOH(DIMKTA WK
KPUMMHQJIBHON CUTYyallMM, a TaK)Ke€ HEpPEAKO M3-3a JIECUCTBUHM MNPEICTABUTENIEH TI'OCYAApCTBEHHBIX
OpPraHOB M YUPEXAECHUH, M MPEUIOKUTh YYaCTHUKAM KOH(IMKTa BOCCTaHOBMTENbHBIM CIIOCOO
paspemieHuss CUTyauMH. B Xoae mpoBeAeHUs MPOrpaMMbl BOCCTAHOBUTENIBHOM MEAMALlMM Ha
IPOTSDKEHUM Bced pabOThl MeAMaTopy HEOOXOIMMO TakXe YAEp)KMBaTh CKBO3HbIe 3agauu. lx
peayin3anusi IOMOraeT CTOPOHaM IEPEKIIIOUUTHCS Ha Oyayllee U MOCTPOUTh KOHCTPYKTUBHBIN BBIXOJL
U3 CIOKUBLICHCS CUTyallud. DTU 3aJa4¥ TaKOBBI:

TOCTHKEHUE U Y/Iep)KaHUEe KOHTAKTa CO CTOPOHAMH;
CO3J]aHUE YCIOBUM ISl KOHCTPYKTHUBHOTO BBIPAKEHUS SMOLU;
co3zlanue 6e3omnacHoi atMocdepsl BO BpeMst padoThI;

CO31aHUuC YCJ'IOBI/II\/’I JJIs1 B3BaUMOIIOHUMAaHU .

DTAII 2. BCTPEYA CO CTOPOHOU
1 ¢paza. Co3nanue 0CHOBBI A1l ANAJI0TA CO CTOPOHOM
3agaua: npencTaBuTh ce0s U IpOrpaMmy.

Pa3znuynbie poiu CTOPOH B CUTYAIlUU IPOTHUBOMPABHOTO JAESHUS U, COOTBETCTBEHHO, TPUHIIUMTUATHHBIE
pa3nuuus ee MOoCiIeICTBUN JIUIs TPAaBOHAPYIIMTENS U J)KEPTBBl JUKTYIOT ClieUU(UKY MpeABapUTEIbHbBIX
BCTpeU BEAYIIETO C KaxJbIM M3 HUX. B TO ke BpeMmsi JOKHA ObITh BHITIOJNHEHA OJHA U3 Hambosee
BAKHBIX 3a71a4 BEAYIIErO MO OTHOIIEHUIO K CTOpOHAM — Oe3omacHass aTmocdepa BO BpeMsi pabOTHI.
Berpeuasich co ctopoHaMu, MEAMATOP JOJIKEH M03a00TUTHCA 00 3TOM U YETKO YSICHUTH TSI ce0s1, Kak
OH OyZIET TIPENICTAaBIATHCS, TO €CTh:

KTO OH U €T0 poJib B JIEJIE;
poJIb ¥ PYHKITUU OpraHU3alNH, KOTOPYIO OH MIPE/ICTABIISET;

€Tr0 B3aUMOOTHOHICHUA CO CTOPOHAMMU.

BapI/IaHT OpCACTABJICHUA:



JoOpslit nenb! MeHst 30ByT (IpencTaBuThes). S mpurien mo noBoay cutyarui (...). Mapopmarmio o Heit
HaM Tepefan (Ha3bplBaeTe 4YeNOBEKa WJIM OpraHu3anuio). 51 — Beaymuil mporpaMm BOCCTAaHOBHUTEIbHOM
Meauanun (Meauarop) (...) (Ha3pIBaeTe OpPraHU3AMIO WM CIYXO0y), s HE TPEICTaBISII0O HU OJIHY W3
CTOPOH, TO €CThb sl He aJBOKaT W He coBeTuuK. Hama opranmsanus (ciayx0a) MomMoraeT ydacTHUKAM
KOH(IMKTa OPraHU30BaTh TUAIOT JAPYT C APYrOM M CAMHM HAWTH BBIXOJ M3 KOH(MIMKTA 03 MpUMEHEHUs
HacWIMs. Y4acThe B HalllUX Iporpammax J00pOBOJIBHOE, MOATOMY B KOHIIE Pa3roBOpa Bbl CaMU MPUMETE
pemienue, OyneTe JM BBl B HEH ydacTBOBaTh. Hamr pa3roBop KOH(HUACHIMANIEH, TO €CTh s He Oyny
pasriamarh HUKakylo UH(QOpMaIHio KpOME Balllero PeHIeHHs Y4acTBOBATh WM HE y4acTBOBATh B HAIUX
nporpammax. VCKitOueHHE COCTaBIIIET CHUTYallMsl, €CJIM MHE CTaHET W3BECTHO O TOTOBSLIEMCS
MPECTYIUICHUH, B 3TOM cllydae 51 0053aH COOOIIUTh B KOMIIETEHTHBIE OPTaHBbI.

2 ¢aza. [lonumaHue cUTyaunu

3agaya: noMoub 00O3HAYUTH pa3TUYHBIC ACHEKTHl KOH(IMKTHOW CUTyallMH, Ba)KHBIE C TOYKH 3PEHUS
YYaCTHUKOB U IIPUHIUIIOB BOCCTAHOBUTEIbHOW MEJUALINH.

Bo3Mo:xHbIE TeHCTBUSA meauartropa:

1. OOcyxKIeHUE CUTYAIIUU

. MIOMOYb YEIIOBEKY (Bompocamu, nepedOpMyIMPOBAHIEM, YTOUHEHUEM U TIP.) pacCKa3aTh O TOM, YTO
MIPOM30LLIO (JI0 CUTYaIllH, ceilyac, Mmocie, 0 APYrux y4aCTHUKAX, O TIOTEPIEBILEM, O IPY3biX, O CBOUX
COCTOSIHMSIX U YyBCTBaX, 00 OTHOIICHUU K MTPOU3OIIEAIIEMY U €T0 MOCIEACTBHUSAM);

. BHUMATCJIBHO CIIYHIATh U YJIABJIIMBATb, YTO 0ECIOKOUT YCJIOBCKA,
o B ClIydyac HCO6XOIII/IMOCTI/I IMOMOYb MNEPCIKUTH CUIIBHBIC YYBCTBA,
. O6CYI[I/ITB OCHHOCTHU OTHOCUTCIIbHO PA3JIMYHBIX crmoco0oB pearupoBaHusl Ha CUTyalluO, pPaCCKa3aTb

O ICHHOCTAX BOCCTAaHOBUTCIHLHOM MEIHalu.

. OO0cyKIeHNe HOCIEICTBUI

00CYIHTh, K KaKUM MOCJIEICTBHUIM TPUBENA CUTyals (MM €Ile MOKET IPUBECTH), YTO YEJOBEKY B
3TOM He HpaBuTcs. Ecim o mocneicTBusx yke YINOMHUHANIOCh IPH  OOCYKICHHWU CHUTYalluH,
PE3IOMHUPOBATh ISl TOTO, YTOOBI MEPENTH K MOMCKY BapUaHTOB BBIXOJIA.

3 ¢a3a. [louck BapuaHTOB BbIX0Ja
3apava: noaaepxarb NPUHITHE CTOPOHON OTBETCTBEHHOCTH 32 BOCCTAHOBUTEIBHBIN BBIXOJ U3 CUTYaIIUH.

O0cyxk1aemblie BONPOCHI:

. KaKHe BBIXOJbI BO3MOXKHBI U3 CO3/1aBIIEHCA CUTYallUd U K KAKUM IIOCJIEACTBUAM OTH BBIXOJBI MOTYT
IIPUBECTH;

. MBITAINCH JIX CAMU Pa3pELINTh CUTYALUI0, BCTPETUTHCS CO BTOPOU CTOPOHOM;

. BAPUAHTHI 3aIVIA)KUBAHUS BPEAa;

B cllyyae BO3MEILICHMs yliepOa poIuTeNsiMU U IpYTuUX TpaT poAuTened (Hampumep, Ha aJBOKaTa)
o0cynuTh, B 4eM Oy/leT KOHKPETHBIM BKJIaJ HECOBEPIICHHOJIETHErO B 3arjIaKMBaHUU Bpela, B
YaCTHOCTH, KaK OH OyJeT BO3MeIlaTh TpaThl pOUTENCH;

. €CJIM B CHUTYyallMd YYaCTBOBAJIM HECOBEPIICHHOJICTHHE, OOCY/UTh TUIAHBI HECOBEPIICHHOJIETHUX Ha
Oymy1iee, MOAEPKKY ITHX TUIAHOB CO CTOPOHBI POAUTENCH U OIKANIIET0 COIMATEHOTO OKPY>KEHUS;

. pacckaszaTh 0 BCTpeUue CO BTOPOI CTOPOHOM (€ciTu OHa ObliIa) WIIM O BO3MOYKHOCTH TaKO# BCTPEUH;

. 00CyIUTh BCTpedy C JAPYrodl CTOPOHOW KakK BO3MOXKHBIA BapHaHT JACWUCTBUSA, HAIMPABICHHOTO Ha

BBIXOJ M3 CUTyalllH. HO}I'-IepKHYTI), 4YTO TJIaBHBIMHM Ha BCTPECUC ABJIAKOTCA CTOPOHBI, a MCEIUATOP
obecnieuynBaeT KOHCTPYKTHUBHOCTH U 6630H8.CHOCTL;



. MPEIIOKUTE CHOPMYIUPOBATh IEPEUYCHb BOIMPOCOB, KOTOPBIE CTOPOHA XO4YeT OOCYXKIaTh Ha
BcTpede (chopMUpOBaTH TOBECTKY JHS);

. IPOUH(POPMHUPOBATE O IOPUIUUECKUX MOCTEICTBUAX 3aKIIOYECHUS IPUMHPUTEIHLHOTO COTJIAIICHUS;

. €ClIM CTOPOHA HE COIJIacHa Ha BCTPEYY, MOXHO BBIACHUThH NPUYMHBI TAKOr0 Hecorjacus. B ciyuae
KaTeropu4yeckoro Hecoriacusi Ha JroObie (popMbl OOLICHHS MOXHO MPEJIOKUTh HE PEHIaTh BOIPOC
OKOHYAaTeJIbHO U OCTaBUTh NaMATKY U CBOM KOOPAUHATHI;

. HE3aBUCHMO OT COTJIacHs Ha BCTpEeuy OOCYIUTh, TPEOYETCS I MOMOIIb KaKUX-TO CIICIUATUCTOB;
. €CJIM CTOPOHA COIJIaCHA Ha BCTPeUuy CTOPOH, PUCTYNUTh K 4 ¢ase.
4 ¢asa. IloaroroBka K BcTpeue

3agaya: nposSCHUTH CYTh MPEACTOSIICH MPOLEAYphl U MOAJEPKaTh MPHUHITHE CTOPOHOW CBOEH poiu Ha
BCTpEYeE.

Bo3moxkHbIe 1elicTBUSI MeauaTopa:

. pacckazatb 0 (opmaTe NPUMHPHUTEIBHON BCTpeud (0OCYKAaeMbIX BOIPOCAX, MPABUIIAX, POJIH
CTOPOH, MEIUATOPa, 3aKOHHBIX MpeACTaBUTENICH, BOZMOKHOCTH yyacTus Ipyrux jiun). ChopmupoBartsb
Ha OCHOBE MpEeAbIAYIINX 3TalloB NOBECTKY IHS BcTpeud. [Ipu oOcykaeHNN npaBuil BCTPEUU CIIPOCUTD,
TOTOBBI JIM YYaCTHUKHU UX COOJIOAATh; IPEAJIOKUTh BHECTH JJONOJHEHHUS;

. €CJIM CO BTOPOM CTOPOHOM ellle He ObUIO MHAMBUAYAIbHON BCTPEUH, MOSICHUTH €€ MPaBO OTKAa3aThCs
OT y4acTus B IPOrpaMMe;

. HOSICHUTh CBOKO POJb MEAMATOpa Ha COBMECTHOM BCTpeue (OTBETCTBEHHOCTb 3a O€30I1aCHOCTD,
KOOp/IMHUPOBaHUE JAEUCTBHM, mnoaaepxka auanora). [lomgdepkHyTh OTBETCTBEHHOCTh CTOPOH 3a
IIPUHSATHE PELICHHUS;

. 00CYIMTh epevyeHb YYaCTHUKOB Oyylei BCTpeyuH, NPEeIOYTUTEIbHOE BPEMs U MECTO BCTPEUH;
. noOiaroapuTh 3a 6ecemy, OCTaBUTh KOHTAKTHBIN TeJIe(OH U MaMATKy O IPOrpamMMe.
IIpaBuia BcTpeun

1. He nepebuBath - y KaXKJJ0T0 €CTh BO3MOXKHOCTh OBITh BBICTYIIAHHBIM JI0 KOHIIA.
2. He ockop0asTh, 4TOOBI BCe UyBCTBOBAIM €05l B O€30MACHOCTH.

3. KoH}puneHIMaIpHOCTh — HE PACCKa3bIBATh OKPYKAIOIIMM, YTO MTPOUCXOIMIIO HAa BCTpEYe (TOIBKO
pe3yJIbTaT WIN MOANNCAHHBIA JOTOBOP).

4. Kaxnplil ydacTHUK MOXKET IIPU HEOOXOIMMOCTH MPEIOKUTH ClIENaTh MEPEPHIB, IEPEHECTU
[IPOJIOJKEHUE BCTPEUYU Ha APYIrOM JCHb.

5. Me)marop MOJKET ITOTOBOPHUTH C KEM-TO U3 YYAaCTHUKOB HACANHE, a@ TAKKC YUACTHHUK C MCIUATOPOM.
OTAII 3. BCTPEHA CTOPOH

1 ¢paza. Co3zganue yca0BHii AJ151 IMAJIOTAa MeKAY CTOPOHAMM

Bo3MoskHbIe JeHCTBUA MeIuaTopa:

3apaHcC NOATOTOBUTb MECTO AJId BCTPECUYU CTOPOH;

1. MONPUBETCTBOBATh YYAaCTHUKOB, IMOOJArofaputh 3a TO, YTO MPHIUIA, €CIH HEOOXOJUMO —
ITO3HAKOMUTH YYACTHUKOB JIPYT C IPYTOM;

2. OOBSIBUTH IIEJIN BCTPEUH, OTJIACUTh MPaBMIIa, 0003HAYUTh MO3ULIUIO MEIUATOPA;

3. O0O0BSBUTH OCHOBHBIE ITYHKTHI TOBECTKH JIHS.

2 ¢aza. Opranusanms AUaJI0ra MeK1y CTOPOHAMHU
3agaya: opraHu30BaTh B3aUMOIIOHMMAHHE B IIPOLIECCE AUATIOTA.

Bo3moxkHbIe 1elicTBUSI MeaUaTopa:



1. NpEAJIOKUTh CTOPOHAM pacCKa3aThb CBOIO BCPCHUIO CIIYUUBLICTOCH U €TI0 IMOCIICACTBUA,
2. MNpEAJIOKKUTb CTOPOHAM BBICKA3aTh CBOC OTHOIICHUEC K YCJIIBIIIAHHOMY;,

3. NOAACPIKATH AUAJIOr MCEXKAY CTOpOHAMHU IIO MOBOAY CHUTyallMu U €€ HOC.HGI[CTBI/If/'I. B X04¢ BCTpPCUHU
H606XOI[I/IMO TpaHC(bOpMI/IpOBaTB HCTAaTHUBHBIC BBICKA3bIBAHUS TaAK, YTOOBI ATO ITIOMOTaJIo KOHCTPYKTHUBHOMY
Anaiory, U yCUJIMBaTh MO3UTUBHBIC UACHU U IIAlr'M MO OTHOLICHUIO APYT K APYTY.

3 ¢aza. Iloaaeprkka BOCCTAHOBUTEIbHBIX /IEHiCTBUII HA BCTpeYe

U puKcanus pelieHuil CTOPOH.

3agaun:

1. Mo/IepKaTh MOHUMAHWE U TIPU3HAHUE TTOCJICICTBUI KPUMHUHAIBLHON CUTYaIlUH;

2 MO//IepKaTh U3BUHEHUS U TIPOILECHUE;

3 WHUIIMMPOBATH IMOMCK BAPUAHTOB PEIICHUH M aHAJIU3 TPEIJIOKCHUIT;

4, 00CyIuTh U 3a()MKCUPOBATH B3aMMOIIPUEMIIEMBIC BAPUAHTHI PA3pEIICHUS CUTYAIlUH;
5 00CYIIUTh U MPUHATH MEXAHU3M peallu3allii PelIeHUH.

4 ¢aza. O0cyxkaeHne Oyaymero
3apaua: noaaepkarb MPOSKTUPOBAHUE OYTYIIETO YYaCTHUKOB.

Bonpocsl 1151 00cy:Ra1eHus:

. 4yTO OyJeIb JeNaTh, €CIU MOMAICIIb B OX0XKYIO CUTYAIIHIO;

. YTO HYXKHO CJIeJIaTh, YTOOBI MOJJOOHOE HE TOBTOPUIIOCH;

. KaKyro Mpodeccrro (CreruatbHOCTh) X0UEIIb ITOJIYIUTh U KTO MOXKET IOJIePKaTh TEOSI B TOM;

. yeM OyZellb 3aHUMAThCsl B CBOOOTHOE BpeMsl, €CTh JIU XKEJIaHHWEe 3aHUMAaThCs B KaKOM-TTHOO KpPYKKe,

CCKIINH, KJIy6e H KTO MOKCT ITIOMOYb 3TOMY OCYIICCTBUTHCA.

5 ¢a3za. 3akia0ueHue corJameHus
3agaua: 3apUKCUPOBATH JOCTUTHYTHIE PE3YIbTAThl 1 IOTOBOPEHHOCTH.

Bo3moxkHbIe 1elicTBUSI MeaUaTopa:

. (buKCcUpOBaTh PEIICHUS U YeTKUI TUIaH UX peaTu3allui;
. 00CyaHTh, UTO JI€NIaTh, €CIIH IUIaH HE OY/IET BHITIOJIHEH;
. 3aKCUPOBATH YCTHOE COTJIAIICHNE WIIM MUChMEHHBIN JOTOBOD.

6 ¢a3za. Peduiexcus BcTpeun
. 00CyINTh, YIOBJIETBOPEHHI JIM YIACTHUKU BCTPEUYEH, OCTATIOCh JI YTO-TO HEJOTOBOPEHHOE?
. CIPOCHUTBH, YTO BAYKHOTO JUIsI c€0s1 OHU y3HAIIU B Pe3yabTaTe BCTPEUH.

Ilocne 6cmpeuu, no 603MOHCHOCMU, OP2AHUZ08AMb YAeNUMUe ¢ PACCKA30M CMOPOH Opye 0py2y o cebe
(Kmo umo nobum, yem 3aHUMAemcsl, 8 Yem 4y8cmeyem c8or YCNeuHoCmy).

AHAJIMTUYECKA BECEJIA



(Moet mpoxoauTh uepe3 2-3 HeJeu)

3agaun:

1. mpoBecTu pedrekcrto pe3yabTaToB MEeIUAINY;

2. BBISICHUTb, BBITIOJIHEHO JIM IOCTUTHYTOE COTJIAIICHHUE;

3. o0cymuTh UEHHOCTH BOCCTAaHOBHTEIBHOIO Croco0a paspemieHuss KOH(QIMKTOB W KPUMHHAIBHBIX
CUTYyalUi.

BOHPOCBI AJIs1 Oﬁcy)K)IeHHﬂ C IIOAPOCTKOM H €10 POAUTECJISIMU:

. KakK pa3BUBAIOTCS BAallld OTHOLIECHUS U KaK BBIIIOJIHSETCS 10IrOBOp?
. YTO Ba)KHOTO JJIs1 C€Osl BBI MOHSIM B PE3YJITATE BCTPEUH?
. pacckaszaim Jid Ipo MEIUALMIO APY3bsIM, 3HAKOMBIM, KaAK OHH K 3TOMY OTHECIIUCH?
. OBIBAIOT JIM Y HUX CUTYaIlUH, TJe HY’)KEH MEHATOP, TIOCOBETOBAIH ObI 0OPaTUTHCS K MeIuaTopam?
1. dopMa MOHUTOPHUHIA AeATEIbHOCTH CJIYKObI IPUMUPEHUSA
O6pazoBarenbHo |KonnyecTBo KonuuectBo |KonnuectBo 3aBepI€HHBIX|OO0IIee  KOJTMYECTBO
€ YUPESKIICHUE |MEIuaToOpOB MOCTYIUBIIH |IPOTPAMM YYaCTHUKOB
X Clly4aeB porpamm
B3pOCIIBI |TIOJIPOCTKO Menuanu |(IllkonsHast |Bcer |B3pocibl [TOAPOCTKO
X B b KOH(epeHIH |0 X B
A

N3Baeyenne u3 «CTaHaapToB BOCCTAHOBHUTEbHON Meaquannm» 2009 roaa

CrangapThl BOCCTAaHOBUTEIBHON MeWAllMKM pa3pabdoTaHbl M MPHHIATHL Bcepoccuiickoit Accouuaruei
BOCCTAaHOBHUTEIILHOM MeIHAIIHH.

JlanHble CTaHAAPTHI OTHOCSTCS K IIMPOKOMY KPYTY BOCCTAHOBHUTENBHBIX MPAKTUK: MEAHALUS MEXKITY
CTOpOHAMHU «IHIIOM K Jmiy», «Cemelinbie KoH(pepeHuun», «Kpyru coobmectB», «llIkonbHBIC
KOH(MepeHIINN» U Ipyrue MPaKTUKH, B OCHOBE KOTOPBIX JIeXKAT IEHHOCTU U TIPUHIIUIIBI BOCCTAHOBUTEIHLHOTO
MOJIX0/1A.

[TIpu pa3paboTke CTaHAAPTOB YYTEH OMNBIT pabOThl MO IMPOBEJEHHUIO IMPOrpaMM BOCCTAHOBHUTEIHHOIO
MIpaBOCYAUs B pa3aNyuHbIX pernoHax Poccuu B Teuenue 12 ner.

IloHsTHE BOCCTAaHOBUTEILHON MEANALINU

[lon menuanueidt OOBIYHO MMOHMMAETCS TMPOILIECC, B paMKax KOTOPOTO YYacCTHMKM C IOMOUIbIO0 Oec-
IIPUCTPACTHOU TpeTben CTOPOHBI (Menuaropa) paspemarot KOH(JITUKT.
BoccranoBurenbHas Meauanus — 3TO MPOLECC, B KOTOPOM MEIUATOP CO3/IaeT YCIOBUS JIJIsl BOCCTAHOBJICHUS
CMOCOOHOCTH JIOIe TMOHUMATh APYr Jpyra U JOroBapUBaTbcsd O IMPHUEMIIEMBIX A HUX BapHaHTaX
pazpemieHuss npobsieMm (Ipu HEOOXOIUMOCTH — O 3arjakKMBaHWM MPUYMHEHHOTO Bpefa), BO3HUKILIUX B
pe3yJprare KOH(INKTHBIX WIH KPUMHUHAJIbHBIX CUTYaIUil.
B xozme BoccTaHOBUTENBHOM MeIUAIMU Ba)KHO, YTOOBI CTOPOHBI MMEIU BO3MOXXHOCTH OCBOOOJIUTHCS OT
HETaTUBHBIX COCTOSHUM W o00pecTH pecypc JUIsi COBMECTHOTO IIOMCKa BBIXOJAa U3 CHUTYyallUH.
BoccranoBurtenbHas Menualus BKIIIOUAeT MpeBapUTEIbHbIE BCTPEUN MEAMATOpa C KaXKIOW U3 CTOPOH IO
OTIENBHOCTH " o011y10 BCTpEUy CTOPOH c y4acTHEM MeauaTopa.
OcHOBHbIE MPUHIUITBEI BOCCTAHOBUTEIBHON MEAMALIUN

- T0OPOBOJBHOCTH YYACTHsI CTOPOH.



CTopoHBI y4acTBYIOT BO BCTpede JOOPOBOJBHO, MPUHYKICHUE B KaKOW-THOO (opMe CTOPOH K Y4aCTHIO
HenormycTiMo. CTOPOHBI BIPaBE OTKA3aThCs OT YYacTHs B MEIMAINHU KakK JI0 ee Hadaja, Tak U B XOJIe CaMon
MEIUAIIH.

- ”HPOPMHUPOBAHHOCTH CTOPOH

Meauarop 00si3aH MPEAOCTABUTh CTOPOHAM BCIO HEOOXOAMMYIO HH(OpPMAIMIO O CyTH METUAIlH, €€
MPOIIECCE U BO3MOXHBIX MMOCIICICTBUSAX.

- HEUTPaJIbHOCTh MEAUATOpa

Menuarop B paBHOU CTENEeHH MOJIEPKUBAET CTOPOHBI U UX CTPEMJICHHE B pa3pelnieHuu KoHduukra. Ecou
MEJIUATOp YYBCTBYET, YTO HE MOXKET COXPaHATh HEUTPAIBHOCTb, OH JOJDKEH MepelaTh JeJI0 Ipyromy
MEANATOpy WIM MPEKpaTUTh Meauanuio. Meauatop He MOXKET MPUHUMATh OT KaKoW-TMOO U3 CTOPOH
BO3Harpa)xJaeHus, KOTOPbIE MOT'YT BbI3BaTh MOJAO3PECHUS B MOAJIEPKKE OJTHON U3 CTOPOH.

- KOHPUIEHITMATBHOCTb MPOIECca MEIHAITTN

Menuanusit HOCUT KOH(HIEHIMAIbHBIA Xapakrep. Meauatop WM Cly)k0a Meauanuu 00ecreunBaeT
KOH(MUICHIMATBHOCTh MEIUAallM M 3allUTy OT pasrjalleHus KacalolluxXcs Mpolecca MeAHaluu
JTOKyMeHTOB. VckitoueHue cocTaBisieT WHGOpMAaIus, CBs3aHHAs C BO3MOXKHOW YIpO30H JKU3HH JHOO
BO3MOXXHOCTH COBEpIICHUS TPECTYIUICHUS; TMPU BBIABICHUH OSTOW HH(OpMalMU MeauaTop CTaBHUT
YYaCTHHKOB B U3BECTHOCTb, UTO JaHHAS MHPOpPMAaLs OyIeT pa3riialieHa.

MC,Z[I/IaTop, nepeaacTt I/IH(i)OpMaLII/IIO 0 pe3yilbTartax MeEaAualuu B CTPYKTYpPY, HAIIpABUBIINYIO JCJIO Ha
MCIHALMIO.

Meauatop MOXET BECTH 3alUCH U COCTABJISATH OTYETHI JJI OOCYXKACHUS B KPYTy MEAMATOPOB U KypaTOpOB
cryk0  npumupenus. [lpy  myOnukanum — WMMEHa ~ YYAaCTHUKOB — JIOJDKHBI  OBITh  WM3MCHCHHBI.
- OTBETCTBEHHOCTh CTOPOH ¥ MEIMATOpa

Menuatop oTBe4aeT 3a 0€30MacHOCTh YYAaCTHHKOB Ha BCTpede, a TakKe COONIOJICHHE NPUHIMIIOB M
ctannapToB. OTBETCTBEHHOCTh 3a pe3yJabTaT MEIHAIlMM HECYT CTOPOHBI KOH(JIMKTA, y4acTBYIOIIHE B
Meauanui. MeauaTop HE MOXKET COBETOBATh CTOPOHAM, NMPHUHSATh TO WIM HHOE PEIICHHE IO CYIIECTBY
KOH(JIUKTA.

- 3arjla’JKuBaHUC BpCaa 06I/III‘-II/IKOM

B CUTyalluu, riac €CTb O6I/I,[[‘II/IK H KCPTBA, OTBECTCTBCHHOCTDH O6I/I,Z[‘{I/IK8. COCTOHUT B 3aIJla’)KUBAHWUN BpC/a,
IMPUYUHCHHOI'O KCPTBE.

- CaMOCTOATCIBbHOCTD CJ'Iy>K6 MMPpUMHUPCHUA

Cnyx0a TpUMHUPEHHUSI CaMOCTOATENIbHA B BbIOOpe GOpM JEATEIHPHOCTH W OpraHu3alliu IMpolecca
MEJUaLNH.

[Ipouecc u pe3yapTaT Meauauu

OCHOBOM BOCCTaHOBUTEIBHON MEIUALMU SABISIETCSl OpraHU3alMs Juanora MeXAy CTOPOHAMH,
KOTOPBIA JaeT BO3MOXKHOCTH CTOpPOHAM JIydllleé y3HaTh M TOHATH Apyr Apyra. duanor cmocoOGCcTByeT
W3MEHEHUIO OTHOIIGHUH: OT OTHOIICHWH KOH(pOHTaluHu, MpenyOexaeHU, MOA03PUTENBHOCTH,
arpecCUBHOCTU K TMO3UTHUBHBIM B3aMMOOTHOIICHHUSAM. MeauaTop MOMOTaeT BBIPA3UTh U YCIBINIATH TOYKH
3peHusi, MHEHHUS, 9yBCTBA CTOPOH, YTO (POPMHUPYET MPOCTPAHCTBO B3AaUMOIIOHUMAHUSI.

Baknelmmm pe3yabTaToM BOCCTAHOBUTEIBHOM MEIUAINU SIBJISFOTCS BOCCTAHOBUTEIBHBIE JIEUCTBUS
(M3BHUHEHUE, MPOIIIEHUE, CTPEMIICHUE UCKPEHHE 3ariiauTh MPUYMHEHHBIN Bpel), TO €CTh TaKue JCUCTBUSA,
KOTOPBIE TTOMOTAIOT UCTIPABUTH MOCIEACTBUS KOH(DIUKTHON UM KPUMUHATILHON CUTYaIlUH.

He MeHee BaXHBIM pe3yabTaTOM MeIUAIMM MOXET OBITh COIJIALICHWE WM MNPUMHPUTEITbHBIN
JIOTOBOp, TE€peaBacMblii B OpraH, HAlpaBHUBIIMKM cCllydall Ha Meauanuio. [[puMupuUTENbHBIA JOTOBOD
(cornamieHue) MO>KET YUUTHIBATHCS JaHHBIM OPraHOM IPU MPUHIATHH PELICHUs O JaJIbHEUIINX NEHCTBUSAX B
OTHOILIEHUN YYaCTHUKOB CUTYallUH.



BoccranoBurtenpHas MeAwanus OPUEHTHPOBAHA HA MPOIECC KOMMYHUKAIIMM, OHA HAmpaBlieHa, B
MEPBYIO OYepe/Ib, Ha HaJla)KMBaHUE B3aUMOIOHUMaHUs, 0OpETeHHe CIIOCOOHOCTH K AMAJIOTY U CIIOCOOHOCTH
pelmTh CUTyaluto. JJocTuKeHue coriaieHusi CTaHOBUTCSI €CTECTBEHHBIM PE3YJIbTATOM TaKOIo MpoIiecca.

JesTenbHOCTh CITyK0 NPUMUPEHUS

CnyxObl TpPUMHUPEHUS TPH HUCHOJIHEHUH CBOMX (YHKIUH JOJDKHBI OBITh HE3aBUCHUMBIMH U
camocTosiTebHbIMU. Cilyk0a IPUMHUPEHUS UCTIONB3YET pa3Hble IPOrpaMMbl: MEHALINIO, KPYTH COOOIIECTB,
HIKOJIbHYIO KOH(EPEHIINIO, a TaKKe MOXKET pa3pabaThiBaTh CBOM OPUTHHAIBHBIE TPOrPaMMbI, OCHOBAaHHBIE
Ha IIPUHLIMAIIAX BOCCTaHOBUTEIILHON MEIHUALNH.
Cayx0a npuMHUpEeHHUs BeIeT MOHHUTOPUHT M COOMpAeT CTAaTHUCTUKY IO NOCTYNUBIIMM 3allpocaMm H
IIPOBEICHHBIM MEIUALSIM.

Cny»xObl IPUMHPEHUS TOJDKHBI 00J1a1aTh TOCTATOYHON CAMOCTOSATEIHHOCTBIO TP MCIIOJTHEHUH CBOMX
byHKIHA.

OcobenHoctu CITY>KOBI PUMHAPEHUS B CUCTEME o0Opa3oBaHUs
B mkonbhyro cinyx0y npumupenus (ILICIT) o0s3arenbHO BXOIAT ydalluecs-MeIUaToOpbl M B3pPOCIBINA

Kypartop.
B mkonpHBIX ciyk0ax NpUMHUpPEHUs MenuaTopaMu (MpU YCIOBUM IPOXOXKJIEHHS CIIEHUAIbHON
MOJITOTOBKH IO ME/IUAINH) MOTYT OBITh!

a) yJaluecs;
0) memarornyeckre pabOTHUKU 00pa30BATEILHOTO YUPEKICHHS,

B) B3pOCIIBIN (POIUTENH, COTPYIHUK OOIIECTBEHHOW OpraHN3alluy WK WHOM B3POCIHIBIN) MO COTIaCOBaHUIO C
aZIMUHUCTpael 00pa3oBaTeIbHOTO YUPEKICHHS.

Bo3M0HO COBMECTHOE BEJCHUE MeIUaIu1 B3pPOCJIbIM U pe6eHKOM.

KypaTopom cimy0bl NPUMHPEHHS MOXET OBITh B3pPOCIBINA, MPOLICAIINN TOATOTOBKY B KadyeCTBE
Me/MaTopa U IOTOBBII OCYIIECTBISTH CUCTEMAaTHUECKYIO MOAJIEPKKY U Pa3BUTHE CIIY)KObl IPUMHUPEHUS.
Kyparop pomkeH umerh AocTyn K MHGOpPMaluu O MPOUCXOIALIMX B 00pa30BaTENbHOM YUPEKACHUU
KOHQuIMKTaX. 3ajjaya Kyparopa - OpraHu30BaTh pabOTy CIIy:KObl IPUMHUPEHHUS M 00ECHEeUuTh MOJIyuyeHHe
ciy»k001 nmpuMupeHus nHGOpMaluy 0 KOHMIUKTAX U KPUMUHAJIBHBIX CUTYaIUsX.

D10 MOXKeT OBITh 3aMEeCTUTENb JAUPEKTOpa IO Yy4eOHO-BOCHHUTATEIbHOH padoTe, MCHXOJIOT,
COLIMAJIbHBIA Menaror (3aMecTUTeNb JUPEKTOpa MO COLUAIbHON paboTe), YNOJHOMOYEHHBIH MO IMpaBaM
peOeHKa u rmpoyee.

VYyacTHHKaMH IporpaMM MPUMHUPEHUSI MOTYT ObITh JI€TH, MEearoru, aiMUHUCTpanus, poaurenu. [lpu
MeIMaK KOH(QIUKTOB MEX/1y B3POCIBIMU 0053aTENIbHO y4acTHe B3POCIOro MeIuaTopa.

JlomyckaeTcsi, 4YToObl  CTOpOHBI ~ KOH(IMKTAa OBUIM  HampaBlIeHbl  aJIMHUHUCTPATOPOM  Ha
NPEBApUTENIbHYIO BCTPEUY C MEIUATOpOM (I/ie MPOSICHAETCS CUTyalsi KOH(QIMKTAa M pacCKa3bIBaeTcs O
MeaHualnn), HO BCTpeya MEXy CTOPOHaMU IPOXOIUT TOJIBKO J0OPOBOJIBHO.
KypaTop 10mKeH MOoiyduTh corjlacue OT poauTeNell MeAMaTOpOB-IIKOJBHUKOB Ha MX ydacTHe B pabore
CITy>kObI IPUMUPEHHUS.

Cayx0a npuUMHUpEHHUS [IOJDKHA pa3padoTaTh IOJIOKEHUE, KOTOPOE JAOJDKHO OBITh YTBEPXKAECHO
aJIMMHHCTpaIKe 00pa3oBaTEIbHOTO YUPEKIACHHUS.

Ecnu B pe3ynbraTe KOH(QIMKTa CTOPOHE HAaHECEH MaTepUaNIbHBINA yIiepO, TO MPUCYTCTBHUE B3POCIIOTO
Ha BCTpEYE B KAueCTBE COBEAYILEro 005A3aTeNIbHO, a KypaTopy PEKOMEHAYeTCs IMPHUIVIACUTh Ha BCTpEuy
poauTesnei, 1Mo NOTY4YUTh pa3pelieHre poAuTeNIel Ha yuacTHe UX JeTel B JaHHON Meaualuu.

Buneoponuk
http://www.youtube.com/watch?v=D_6u6Sg4WkM



